ENGLISH SPEAKING SKILLANALYSIS OF SARI ATER HOTEL AND RESORT FRONT LINER STAFF.

Hedi Hidayat:157010009 by Hedi Hidayat and Restu Dessy Maulida, S.S., M.Pd
Bibliography 
 
Alwasilah. A.C. 2009. PokoknyaKualitatif: Dasar-dasar merancang melakukan 
penelitian kualitatif.Jakarta: Pusaka Jaya. 
Arikunto, S. 2010. ProsedurPenelitianSuatuPendekatanPraktik. Jakarta: RinekaCipta. 
Arikunto, S. 2006.  Metodepenelitian Kualitatif. Jakarta: Bumi Aksara. 
Burn, A, and Joyce, 1997, Focus on Speaking Skills.Sydney: National Centre for English 
Language Teaching and Research. 
Bagyono. 2008.Teori dan praktek Hotel Front Office. Bandung: PenerbitAlfabeta 
Bagyono.  2012. Pariwisata dan perhotelan.  Bandung: Alfabeta 
 
Brown, H. D. 1994, Principles of Languag Learning and Teaching. New Jersey:  
Practice Hall. 
 
Brown, H. Douglas. 2004. Language Assesment: Principle and Classroom Practices.  
New York:  Pearson Education. 
 
Chaney, A.L., and T.L. Burk. 1998. Teaching Oral Communication in Grades K-8. 
Boston: Allyn & Bacon. 
 
Haycraft,J. 1978. An Introduction to English Language Teaching 
London: Longman. 
Moleong. 1998, MetodologiPenelitianKualitatif, CV. RemajaRosdakarya: Bandung. 
Muphy, P. E. 1985. Tourism A Community Approach. Metheun: New York.   
Sulastiyono, Agus. 2011. Manajemen Penyelenggaraan Hotel: Manajemen Hotel. 
Bandung: Alfabeta. 
Suarthana.1986.Kantor Depan (Font Office) : Jakarta GramediaPustaka. 
Sugiyono. 2011.MetodePenelitianKuantitatifKualitatif dan R&D. Bandung:CV.Alfabet. 
Sugiyono. 2009.MetodePenelitianKuantitatif, Kualitatif dan R&D, Bandung :Alfabeta 
Thornburry, Scott. 2004. How to teach speaking. London: Longman. 
 
Internet Sources: 
Sari Ater Hotel and Resort. Available at: 
https://www.sariater-hotel.com 
Accessed on July 11th 2019, 11.05 pm. 
Hamer (2001) Teaching of English as a foreign language: Portal Garuda. Available at : 
http://www.elroi.info>JeremyHamer-howtoteachEnglish/ accessed on August 
1th, 2019. 18.21 WIB. 
 
 
 
 
 
 
 
